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1: Outline of how to use

Follow the below instructions to get the camera started after it has been
mounted properly. When the IP camera is powered on, it will rotate a round
by itself and stop at the center.

1) Connect IP Camera to LAN (refer to 2.1 for details)

2) Install the software of the IP Camera (refer to 2.2 for details)

3) Start the IP Camera “Search Tool” to set the basic configuration. Make
sure the subnet mask of the Camera’s IP address is the same as LAN’s
(refer to 2.3 for details)

4) Set the safety property of IE of your PC before viewing it at the first time.
(refer to 2.4 for details)

5) Camera login (refer to 2.5 for details)

6) Setting your IP camera (Setting wireless, DDNS, Email, FTP, etc)

(refer to 2.6 for details)

2: How to setup each step

2.1: Connect your IP Camera to the network.

First Use Network cable connect IP Camera to LAN.

Wi-Fi Antenna i MNetwork cable
- === N\ —— -
Wireless RFouter
Power Supply IP Wireless / Wired Camera ADSL modem
| MNetwork cable . Netwaork cable T
O R Router

Local Area Network

Figure 2.1



2.2: Install the following software before view video.

The Data in the CD
-. ,J JCAM Usax Macuial e 36 IJ Mobile View Software

] =™ User Instructor
/ Search Toal OCX Sebsp Text Document
d-‘-—\“ : i=_ 1 KB

"I

J, 1|—)IP Camera player
the IP camera search tool,used for Find the IP Address of the IP Camera.
Figure 2.2

(1): Install OCX Setup

Insert the attached CD-ROM into the CD-ROM driver, find the belo

IPCam ActiveX Setup @

icon W2 , double click it and this window
will pop- up, click “OK”, then this ActiveX is successfully installed.

(2): Install Search tool software.
After OCX setup is finished, find the following icon in your CD-ROM,

i
J Search Tool

=% copy it and paste it on the desktop of your computer, ( Note:
when you need use the Search tool to find the IP address of the IP camera,
you can directly use it no need to find the CD)

2.3: Basic configuration setting.

After you finished installation of OCX and Copy the Search Tool

o / Search Tool
software, you will find the =% icon on your computer desktop .

Double click it, and then pops up the following interface:



. Search Tool [_ BE]
i
Current Cornpuker Equipment Information
Metwork Card: atheros ARS152 PCI-EF. .V. izeneral | Others
IF: [t92.168.1.213 |
Sub Mask: |255.255.255.D | Marme:
Gakeway! [192.168.1.1 | HTTF Port: EE
Primaty DS |215- 146.35.35 |
Secondary DNS: |215-14E‘-3E‘-3E‘ | IF : | 192 .168 . 1 . 99
Update Sub Mask: | 255 . 255 . 255 . O
O iprAnke Gateway: 1192 168 . 1 . 1
tode | Mame IP (%) Custom
4] 192.165.1.51 )
] 192,163, 1,49 Primary D3 | 192 .168 . 1 . 1
ad ipcarm 192.168.1.245
Inner access: |htt|:l:|l'|l'192.168.1.99:99 | Cpen
Count: 3 Export
[ Find l [ Apply ] [ Close ]
Figure 2.3

If network cable and power supply are correctly connected, device type, name and
IP address will be shown in the Equipments list (Otherwise, please confirm whether
power supply and network cable work normally).

In the interface above, the configuration information of the current computer is
listed on the left side; and the network configuration information of the selected device is
listed on the right side. Default IP address of the IP camera is 192.168.1.99, and HTTP
port is 99.

Note: The IP address and the HTTP Port of the IP camera can be changed to as your wanted..

Inner Access refers to the LAN access address; Outer Access refers the WAN access
address.

‘ Tips: Port forwarding setting is necessary for outer access, please
refer to ‘Port forwarding Settings ’in 4.1 section.




Note

1. Device information indicates the IP camera information.2.When the
current computer has a fixed IP, (hamely non-DHCP IP), and the IP
camera is used for the first time, please click Update, so that IP address

of the IP camera, gateway and DNS can be synchronous with the PC.

& 3.If it is necessary to manually modify the contents including camera

name, HTTP port, IP address, sub mask, gateway, primary DNS
server, secondary DNS server and so on, please click apply after
modification, and then click OK after entering username and password
of the IP camera in the pop-up dialog box for access validation.

2.4: Camera Login

Open it directly by first clicking the Inner Access or Outer Access on Finder and then clicking
Open; and you can also directly input the corresponding address of the inner and outer access
into the address bar of the web page, as the address shown in the picture above
http://192.168.1.99:99 (LAN); and http://demo.88safe.com:99 (WAN)

;i.hyj,p.'.ﬂ. 2.168,1.99: 9% index1 . htm - Microsoft Internet Explorer

@Back - '\__;;J |£'] @ -::] /:] Search ‘-E:f Favorites @ [::v :_i_.. E____# .'E

&iddress |E| hitp: {192,165, 1.99:99 indes 1 bk

Connect to 192.168.1.99

E 2
g ']"
ipcamera_0EFZE3DC 1097

ser name: | o B |

Password: | |

[C1remember my password

[ =]4 J[ Cancel ]

Figure 2.4



http://192.168.1.99/
http://demo.88safe.com:99/

English | Spanish | Dentsch |French | Italian | fij4#char | Zfgchar

ActiveX Mode (For IE Browser)

Sign in

Server Push Mode (For FireFox, Google Browser)

Sign in

Snap Motion Mode (For CellPhone Browser)

Sign in

attention:

propose using 1024 * 768 screen resolurion

Figure 2.5

4) IP camera control interface.

ek
& 23

Slow ———— Fast

0SD |disabled |
[Jzdg timestamp on r=cord

rezolution -.540*48[] w |

mods |50HZ |v|

brightness [ IG =

conttast (F |4 =

default all
m o
9. ral

WANSCAM IPCAM [=
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Figure 2.6



2.5 “No Image” Problem Solving

The video streaming is transmitted by the ActiveX controller. If ActiveX

controller isn’t installed correctly you will see no video image. There are

two ways to resolve this problem:

1 Install “IP Camera Tool”, ActiveX controller is installed simultaneously
recommendable

2 Download ActiveX controller and set the safety property of IE of your
PC before you view it for the first time:

“IE” browser-> “Tool”—>*Internet Proper”->“Security”->“Custom
Level”->"ActiveX control and Plug-ins” three options of front should be set
to be “Enable”, The ActiveX programs read by the computer will be stored.
as follows:

Enable: Download unsigned ActiveX controls

Enable: Initialize and script ActiveX controls not marked as safe

Enable: Run ActiveX controls and plug-ins
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Figure 2.7

2.6: Setting wireless, DDNS, Email, FTP, Mutil_device
2.6.1 Setting Wi-Fi of IP Camera

There are two way to setup the wireless network, One by the Software
automatically setting, one by manually setting. Here we only introduce the
first one.



Software Automatically Setting:

First you need make sure that your wireless network is working well.

1): Click “Scan”, the wireless network will be listed on the wireless
Network List. Here you need click “Scan” twice. Then the around wireless
network will automatically appear in the “Wireless Network List”.

2): Double-click the Wireless Network you want to use. Then the choosed
wireless network information (SSID, Network Type, Encryption) will be
signed automatically.

3): Sign in the password of the wireless network . Finally click “Submit”.

Levice Into
e vireessan seffngs LT | s secngs

Dated&Time Settings
Users Settings
Wireless Network List Multi-Device Settings

Basic Network Settings
z |
Scan 1 | Wireless Lan Settings
Using Wireless Lan il ADSL Settings
1: [ submit | [ Refresh | RS FH s

TATWATEY © o it

Wireless Network List

1:Click the Wireless Network which wou
nramted

Using Wireless Lan

SSID xhaB8 |

Neatwork Tvpe Infra |+

Encrvption WPA Personal (TKIF) V|

Share Key wanscam.com 2:Input the password of vour

) 3:Finally click Submit [ Submit | [ Refresh ] ™ 75 755 NEtWOTE:

After click Submit the camera will reboot the device.

NOTE: The product supports WEP and WAP security encryption.
(As follows)

4) Wait at least 30 seconds to unplug the Ethernet cable, and then unplug the
power supply.

5) Plug the power supply making sure that the Ethernet is not connected

6) After around 30 seconds, if the LED blinks, it indicates it is working in
wifi mode



7) Camera login.

2.6.2 How to use DDNS

When use ADSL, the IP Camera will connect to the Internet through ADSL
automatically. For each ADSL reconnection, ISP will re-assign a new IP
address for the IP Camera to facilitate the access. DDNS (Dynamic Domain
Name Server) can map the dynamic IP address of an IP Camera to a fixed
domain name. Therefore, we can access to the IP Camera by the fixed
domain name whether the IP address changes or not. The IP address is not
necessary when you using the DDNS via the domain name to find your
network.

1) Go to the website which Provides free domain name, register and apply a
free domain name. Such as http://www.dyndns.com/(details:3.2).

2) Login the Camera homepage as Administration and enter “DDNS Service
Settings” page input the name, password and Host (details: 3.1) .Then click
<SUBMIT> and reboot Device.

3) Re-login the Camera homepage and enter “Device Status” page to
check whether the DDNS Status is DynDns Succeed or not.

4) Enter “UPnP Settings” page, the UPnP Status should be UPnP Succeed.
If the status is not Succeed, you may enter “Basic Network Settings” page
to change Http Port . Then click <SUBMIT>and reboot Device.

5) Re-login the Camera homepage to check and make sure the DDNS Status
and UPnP Status is Suceed.

6) You only need to enter the domain name (domain name + Port number
http://ipcame.kicksafe.net:99/) in the IE address bar, the browser will visit
the IP Camera.

Wait for several minutes and the IP Camera will dial up to access the
Internet automatically, and the communication with the DDNS server is
established successfully. In the way, the user can access the IP Camera from
a WAN by using the DDNS domain name.

If the gateway settings and DDNS settings have been completed, enter the
DDNS dynamic domain name (for example, http://ipcasafe.vicp.net/,do not



add www.) in the address bar of the IE to access the IP Camera. If multiple
IP Cameras are connected to the same router, enter DDNS dynamic domain
+ port number (for example, http://ipcamerasales.dyndns.org:99/)in the
address bar of the IE to access different IP Cameras.

2.6.3 Multi-Device Settings

(1): Add cameras in LAN

In the Multi-Device Settings page, you can see all devices searched in LAN.
The 1st Device is this device default. You can add more cameras list in LAN
for monitoring. This Web software supports up to 9 IP Cameras online
simultaneously. Click “The 2ND Device” and Double click the item in the
““Device List in Lan”, Alias, host and Http Port will fill in automatically.
Enter the correct username and password then click “add”. Add more
cameras in the same way.

(2)Add cameras in the Internet

IP CAMERA(192.166.1.99

Device List in Lan [PCAM(192.165.1.95)

Refresh
The 1st Device This Device
The 2nd Device None

Alias | |IPCAM WORKSHOP
Host | |182.168.1.83

Http Port | |93

Uszer | |admin

Password | (eeees
[Add] [ Remaove ]
Figure 2.10

Firstly, make sure the camera added can access in the Internet with the IP
address or DDNS domain. like this:http://202.96.133.114: 9008 or
http://IPcameras.dyndns.org:9008 You can enter the Host: 202.96.133.134
port: 9008 or Host: IPcamera.dyndns.org port: 9008.Enter the correct



http://ipcameras.dyndns.org:9008/

username and password then click “add”. Add more cameras in the same
way as shown in Figure 2.12

Figure 2.11

Figure 2.12
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2.6.4 Email and FTP Settings

Before setting Mail and FTP Service. Make sure NNDS Service is succeed,
and the IP Camera’s DNS Server the same as the romter’s

Device [D COATDDSO01 S
Dewsce Famware Vernon .ﬂﬂll. Must be Succeed
Devace Embeded Wb Ul Verson 0.0.0.1
Ak ImOEVINOUs T
Alarm Status Npoe
lDDNSSmt DvaDes Succeed himpy/secamencann dyndns org 5083 J
_i.'Pa.P Starg | o Acton
| PIP Ssatus No Action
I Retesh |
Figure 2.13
[ BekXewwkSetep | L .
| Oben [P from DHCP Server | intemet ® Addeean (97 | (90 | [104] (174
[P Adr el dl Subaet Mask 255) [258] [255] [752
| Sutoet Mak ,?;';2:‘:"“ Geteway a7 | [90 | /104 [173
¢ 152 1 1
fm_gm': TSR 115 : [Statc ons 1 68 |[118] /18 _1151
:H’-"PM a0 Stabc DS 2 68 [l118|jec |70
[Subme | [ Rakesh | Static DNS 3 i il i 0

Must be the same otherwise Mail and FTP will not succeed.
Figure 2.14

Note: When Alarm Service Settings—> Send Mail on Alarm is check, the
Mail Service takes effect.

Configure the E-mail box to receive and send mails. The E-mail box is used
for receiving the images sent after alarm and the system IP address after
successful dial-up.

Sender: This device uses the sender mailbox to send mails.

Receiver: To receive the mail from the Sender. You can set up to 4 receiver
mailbox.

SMTP Server: the SMTP server for the sender mailbox

Need Authentication: if the sender mailbox need authentication, you should
check it then input the SMTP username & Password.

Mail test: Please set the Mail parameter and click "Submit" first. There are
Mail test result.

1 Can not connect to the server

2 Network Error. Please try later

11



3 Server Error

4 Incorrect user or password

5 The sender is denied by the server. Maybe the server need to authenticate
the user, please check it and try again

6 The receiver is denied by the server. Maybe because of the anti-spam
privacy of the server

7 The message is denied by the server. Maybe because of the anti-spam
privacy of the server

8 The server does not support the authentication mode used by the device
Report Internet IP by Mail: When ip cam power on or Internet IP changed,
it will send the internet IP by mail.(for example: IPCAM 's url is
http://119.123.208.96:9002). Make sure the port is map to the router
correctly by UPNP or Virtual Map function.

IR After your setting

Sender ooy 05053 126 com

Recetes | (1):click (2):click
Recever 2
Recemver 3 Then you will see the result
Rectver 4 N . - -
- e e B el s st S
SMTP Server smtp. 126 com — =
SNTP Port 2 o T 2] httpel{192.168.1.99:99 kest_mail. hkm
s AuCumt o 2 B (@] BE | web Slice Gallery
| SMTP User | [xoy 0505 =
EMTP Password | esesesssssnsses W e & Device(Home )
T"'F!J Flt first, and then test
Report Internet IP by Mad =
[ St ] [ Fadesh Test ... Succesd
Figure 2.15

Settings the FTP Service.

Note: When Alarm Service Settings > Upload Image on Alarm is
check, the FTP Service takes effect.

FTP Server: the FTP server address.

FTP port: the port usually is 21

FTP Mode: support standard(POST) mode and passive(PASV) mode.
Upload Image Now: it will upload image now when checkbox is not
checked. When checked, you can input upload interval(Seconds) .
FTP test: set the FTP parameter and click "Submit" first. Then click
“FTP test” if succeed, it will display the prompt “FTP test succeed”.
There is FTP test result:

1 Can not connect to the server. Please check FTP Server is correct
or not.

12



2 Network Error, Please try later.

3 Server Error.

4 Incorrect user or password. Please check the username and
password is correct or not.

5 Can not access the folder. Please be sure the folder exists and your
account is authorized

6 Error in PASV mode. Please be sure the server support PASV
mode

7 Error in PORT mode. PASV mode should be selected if the device
is behind a NAT

8 Can not upload file. Please be sure your account is authorized
L .

FTP Serves fip ‘Bp won gy Qe T i Sertring
FIP Pori 71 b vars Sermmmgs
ey Wt Dign Samings
FTP Ve e |
Mavie Yepuwrk Seniagy
FTP Puswed e Wirskess Lan Semings
FTP Upioed Folder T il Semiags
FTF Liods POAT & | Falf Sermingn
DONS Service Semingy
Piadie 10 firvi. ond e 17 'Ilul'wnul'\umlll
Upinad lmage N | Tip Serice Semingy
Upload Interval (Secomdy 2 Aarm Serviee Seming
= FIT g
[eueder “rimamgs
E RO AR T T al |
FTE sar ol
e ol Tt wrmat
Figure 2.16

3.1 DDNS Service Settings

DDNS Service: The system supports protocols from some DDNS providers:
Dyndns.org.

User and Password: the user name and password used when applying for
the domain name. (details: 2.6.2-1)
DDNS Host: the Domain Name
For example: Your registered Dyndns as below:
User name : kevinzhu  Password : ddyns
DDNS Host ( Dynamic DNS Host Name) : kevinsafe.dyndns.org
1): Input the DDNS information as Figure 3.1:

13



DDNS Service DynDns.org(dyndns !v

Device Info

Alias Settings

proxy config is needed if the device is in China Mainland or HongKong

Date&Time Settings
DDNS User kevinzhu | Users Settings
Multi-Device Settings
DDNS Password sessnsssee | e >
Basic Network Settings
DDNS Host kevinsafe dyndns.org | Wireless Lan Settings
DDNS or Proxy Server ADSL Settings
DDNS or Proxy Port UPnP Settings
ReUodate T i All Eer 0 : DDNS Service Settings
£-Update Ignoring A 013 never do this unless vour hostname has been unblocked Mail Service Settings

Ftp Service Settings

([ Submit ]) [ Refresh ]

Alarm Service Settings

2): Click “submit”

Figure 3.1

PTZ Settings

L SRl R e

The device will rebooted automatic. After

rebooted you will back to the “Device Info” interface. Then you will see
the DDNS Status is succeed.( Figure 3.2)
3): If you find the DDNS Status is not succeed please make sure you
have done the “Port Forward” successfully.
4): 1f you are sure that the “Port Forward” is succeed but the DDNS

. . . Eestore Factory Settings '
Status is not succeed. Please click J=Q““ . - . .

| Device Info
s | e serings
Device ID 00A101201031 Date& Time Settings
Dewice Firmware Version 0021 Users Settings
T = == Multi-Device Settings
Device Embaded Web UI Version 0.0.0.61 === =
Basic Network Settings
Alias 1PCAM Wireless Lan Settings
Alarm Status None ADSL Settings
DDNS Stamus | DynDns Succesd hitp: kevinsafe dvndns.org:00 LB Spitings
S No Ak DDNS Service Settings
{lnh Sefo i i Mail Seryice Settings
P2P Status No Action Fitp Service Settings
[ Refresh ] Alarm Service Settings
Figure 3.2

5): Input Dynamic Domain Name: http://kevinsafe.dyndns.org:99 in your

browser.

14




g. o v || http:fikevinsafe. dyndns. org:99/indesd . htm

| HERE _EI_E £ | Web Slice Gallery @ | Customize Links

U dkr | C_bhttpeffkevinsafe, dyndns.org: 99indesx 1 hkm

Connect to kevinsafe. dyndns.org

rning: This server is requesting that your userniame and
assword be sent in an insecure manner (basic authentication
without a secure connection),

User name: | v

[ remember my password

ml Cancel

Figure 3.3

3.2: Procedures of DDNS register

Step1l: enter http://www.dyndns.com/ and Create Account

DA B Do Ermad S Parformans & Securty

(Y DynDNS..n

Why DynDNZ.com? Sendces & Pricing Suppart Harve an .':::-.-':@

GET STARTED

Figure 3.2

Step2: enter your information

15



Create an account or log in to continue

CUsername’ | kevinzhu

Username should start

Aready Registered?

with letter and have 2-25

FpNENUMEenc Charactens

Username
ﬁ;s@‘ ssssnsssss Beisenroid
— ass:
€onfirm passwori> seesssstee
B passWORt> |
CEmail> ipcame@qq.com Fargot vour password?
iﬁ@- ipcama@gg com
Security Image | i Tl R |
- 4 i R

&R

a7 [EYTRusTe

Enter the numbers from the above image:
sl e edveid sl
C (73404
-] i)

Subscribe to ¥ DynDNS.com newsletter
(1 or 2 per month)
[1 Dyn Inc. press releases

—

'-._Jﬂ_.}agree with the acceptable use policy (AUP) and grivacy policy.

Create Account

Figure 3.3
Step3: After a minute, you will receive a E-mail from DynDNS Support and

it will give you a confirmation address
(e.g. https://www.dyndns.com/confirm/create/ONMzltcCBk6mcHJISMhVDO0Q)

( DynDNS...

Why DynDRS.com? Services & Pricng

One more step to go...

o .

We've sent an enlq{l o lpoamadogy. oo
confirmation link.

.
=, o verify your account. Plesse check your mbox and dick on the
f

k]
if you do not recelee the emall In the next few minutes you can try resending i ,/lf

Thenks for choosing DynDNS. com!

Figure 3.4

16


https://www.dyndns.com/confirm/create/ONMzltcCBk6mcHJI5MhVD0g

Your DyrDNS, com Account 'kewvinzhu' has been created., You need to wizit the
confirmation addreszz below within 48 hours to complete the account creastion

DProcesz:

http=:/fwnr, dyndns. conf confirmd create/ 0NNz 1 £CBk fmcHT ISMh VD02

Our bazic service offerings are free, but they are supported by our paid
services. See http://www. dyndns. comdservices/ for a full listing of all of
our available zervices.

If you did not zign up for this account, thiz will be the only

Figure 3.5

Step4: When the Account Confirmed, login and start using your account.
Choose Add Host Services(Figure 3.6) and enter Add New Hostname
(Figure 3.7)page.

My Services Billing Account Settings
¢ View, modify, purchase, Update your billing Update your email address,
'i-': and delete your services. ! $ 1 Information, complete a 1 =&t preferences, and delete
purchase, and view your account.
Y Y imvoices. =
My Zones'Dlomains Change Email Address
Add Zona/Domain Services Viewy Shopping Cart Change Password

Active Services

Change Username

Order History

Contact Manager
Dynamic DNS Pro Billing Profile and Vouchers Mailing Lists
Dvned SMB Renevi Services Move Services
Internet Guide aulo Rensw Zetbngs Preferences
SendLahs SMIP 2¥ng Eepirgtions Clgse Agcount

S35 Cartificates

Figure 3.6
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Hostname:

Wildcard:
onhy for DynDNS Pro users

Service Type:

IP Address:

Mail Routing:

1) input your Hostname.

kevingafe

! ; ! dyndns.org

b

Please enter valid hostname label to add new hostname (2-24

characters).

[~ create "*.host.dyndns-yourdomain.com" alias

(for example to use same settings for
wwnw. host.dyndns-yourdomain.com)

Hn:ust with IP address

() WebHop Redirect (URL forwarding service)
) Offline Hostname

116.30.138.72

Your current location's IP address is 116.30.138.72

TTL value is 60 seconds. Edit TTL...

Mo need to chooze

I have mail server with another name and would like to
add MX hostname...

Figure 3.7
Step5: On the Add New Hostname page.

2) choose Host with IP address
3) click Use auto detected IP address xxx.xx.xx.xxx. Then click Create Host.
4) after you have added a New Hostname , you need “Proceed to checkout”

Shopping Cart

- Upgrade Options

Free accounts allow only two Dynamic DNS hosts,
+ to add more and enjoy additional benefits for only $15.00 per year, purchase Dynarnic DNS Pro Sy,

+ to get Dynamic DNS for your own domain, use Custom DHS,

Dynamic DNS Hosts

kevinsafe.dyndns.org

Proceed to checkout » ‘

remove

Figure 3.8

£0.00

Order Total: 40,00



Free Services Checkout

Once you have confirmed the contents of your cart your services will be instantly activated.

Service Period Price
Dynamic DNS Hosts
kevinsafe.dvndns.or i £0.00
Sub-Total: S0.00

’ ( Activate Semvices >’:> ]

Figure 3.9

Hostname Service tails Last Updated
kevinsafe.dyndns.org Host 116.30.138.72 Mar. 23, 2011 10:31 AM
» Host Update Logs Add New Host ;

Figure 3.10

Step6: Now you obtained a Dynamic Domain Name(Figure3.10),and can use
it in the DDNS Service Settings(details: 3.1)

Notice:

If you have a dynamic IP address, Make sure you have download the
DynDNS’s “Update Client”. And installed it succeed in your computer.

Lot e Drornsini Ernud Swrwicat Parfoemancs i Ssourty

G DynDNS.on =

o~ .
Why DynDHE. com? Services & Pricing \. Suppart I" Weloome loevinrhu (rann m m m

Support Support

- — 1
[ tesve & dynamic & addrass? Maks sure you dovnload aur update client:
L

~Download Now ™,

V' DynDNSE Updater (4.1.6) ) ‘
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