
1)		 All	payment	claims	are	made	under	the	Building	and	Construction	Industries	Securities	of	Payment	ACT	1999	NO.	46.
2)		 All	goods	remain	the	property	of	Ash	Designs	Pty	Ltd.	until	paid	in	full.
3)		 Installation	costs	are	subject	to	a	site	survey.
4)		 Works	are	between	Mondays	to	Friday	7.30am	–	4.30pm;	works	outside	these	times	will	incur	additional	costs.
5)		 Does	not	include:	Access	Equipment,	Cranes,	Council	Approval,	Engineer	Certificate,	Traffic	Control,	Induction	Training,	Primary	Wiring,	unless	specified	in	quotation.
6)		 Any	downtime	caused	on	site	may	incur	additional	costs.
7)		 Quote	holds	firm	for	30	days.
8)		 All	costs	are	exclusive	of	GST.
9)		 ETA	10	to	15	working	days,	from	receiving	order,	deposit	and	artwork	approval,	depending	on	scope	of	works	and	our	workload.
10)	 Artwork	to	be	supplied	by	client	in	vectorised	format	unless	specified	in	quotation.
11)	 Does	not	include	installation	or	delivery	unless	specified	in	quotation.
12)	 Quotation	costs	are	based	as	a	whole	any	item’s	removed	may	incur	additional	costs.
13)	 A	50%	deposit	is	required	to	commence	works	and	remainder	is	COD	for	non	account	customers. 
	 	 Advance	deposit	is	non-refundable	in	case	of	cancellation	of	order.
14)	 Goods	sent	via	freight	are	at	clients	own	risk.
15)	 If	you	have	an	account	please	refer	to	the	Terms	of	Trade	agreement	also. 
16)	 You	are	responsible	for	Proofing	&	Approving	all	products	created	by	us	for	you.	
	 	 Please	check	all	aspects	of	proof,	including	spellings,	names,	phone	numbers,	graphics	and	grammatical	errors. 
	 	 In	case	of	wrong	printing	done	due	to	above	errors,	client	holds	all	the	printing	cost	of	the	artworks. 
17)	 An	example	draft	product	(proof)	will	be	sent	to	you	in	PDF	via	email	or	post	for	you	to	review	and	approve	or	request	amendments. 
	 	 Colours	in	this	proof	are	intended	only	as	a	guide,	the	printed	product	may	vary	slightly	
		 	 to	the	digital	proof	attached,	(or	supplied	samples)	due	to	the	printing	process.	We	do	color	match,	however	slight	colour	variation	may	occur. 
18)	 Upon	approval	from	you,	any	subsequent	errors	in	your	products	are	not	our	responsibility.
19)	ONCE	THE	CONCEPT	OF	ARTWORK	IS	ACCEPTED	BY	THE	CLIENT,	ONLY	3	SET	OF	CHANGES	ARE	ENTERTAINED.	FURTHER	CHANGES	ARE	PAID. 
20)		We	published	the	finished	signage	on	our	company’s	facebook,	however	if	you	are	not	wish	to	publish	the	same	please	let	us	know	in	advance. 

PLEASE	NOTE: 

Most	Proofs	are	supplied	as	low-resolution	screenshots	and	Ash	Designs	Pty	Ltd	strives	to	ensure	that	all	artwork	is	high	resolution,	 
however	in	the	case	of	customer	supplied	artwork	or	image,	no	guarantee	is	given.
Any	Artwork	or	concept	contained	in	or	attached	to	this	email	is	produced	by	Ash	Designs	Pty	Ltd,	it	is	copyright,	and	remains	the	property	of	Ash	Designs	Pty	Ltd 
and	an	artwork	release	fee	may	apply.
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